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FIG. 2 
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NOTIFY WEB SERVER THAT CSR HAS LOGGED IN AND 
AUTHENTICATED WEB SERVER, STORES INDICATION 
THAT CSR READY TO RECEIVE CALLS 
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CSR LOGGED INTO WEB SERVER. IP ADDRESS AND 
PORT NUMBER COMMUNICATED TO WEB SERVER 
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PUSH CALL CONTROL PAGE AND MERCHANT 
APPLICATION PAGE TO CSR COMPUTER 
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FROM FIG. 3A 



CSR SPEAKS TO THE CUSTOMER AND FILLS OUT THE 
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CSR USES COMMAND BUTTONS ON THE CALL CONTROL 
PAGE TO CONTROL THE CALL 
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CONTROL SERVER TO CONTROL THE CALL 
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CSR VIEWS PAGE ASSOCIATED WITH A PARTICULAR URL 
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